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POSITION - EXECUTIVE DIRECTOR 

Reporting to the Board of Directors, the Executive Director (ED) will have overall strategic and operational 

responsibility for Straight Talk’s staff, consultants, programs, expansion, and execution of its mission.  

RESPONSIBILITIES 

Leadership & Management: 

 Lead the mission and vision of the organization, along with the Board, so that clients receive high-

quality services  

 Ensure ongoing local programmatic excellence, rigorous program evaluation, and consistent quality 

of finance and administration, fundraising, communications, and systems; recommend timelines and 

resources needed to achieve the strategic goals. 

 Actively engage and energize volunteers, board members, alumni, partnering organizations, and 

funders. 

 Develop, maintain, and support a strong Board of Directors; serve as ex-officio of each committee; 

seek and build board involvement with strategic direction for both ongoing local operations as well 

as for the national rollout. 

 Lead, coach, develop, and retain a high-performance senior management team 

 Ensure effective systems to track scaling progress, and regularly evaluate program components, so 

as to measure successes that can be effectively communicated to the board, funders, and other 

constituents. 

 Identify and implement cost-effective ways to deliver state-of-the-art programs to clients. 

 Ensure that Straight Talk is in compliance with relevant state and federal laws, regulations and with 

standard accounting procedures. 

Fundraising & Communications: 

 Expand local revenue generating and fundraising activities to support existing program operations 

and potential expansion. 

 Deepen and refine all aspects of communications—from web presence to external relations with the 

goal of creating a stronger brand. 

 Use external presence and relationship-building to garner new opportunities. 

Planning & New Business: 

 Design and complete a strategic planning process for the programs and as needed expand program 

impact. 

 Maintain existing relationships.  Begin to build new partnerships, establishing relationships with the 

funders, and political and community leaders. 
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 Be an external local and regional presence that publishes and communicates program results with 

an emphasis on the successes of the program as a model for regional replication. 

QUALIFICATIONS 

The ED will be thoroughly committed to Straight Talk’s mission. All candidates should have proven 

leadership, and relationship management experience. 

Specific requirements include: 

 Advanced degree, ideally an MA, with at least 7 years of senior management experience; track 

record of effectively leading a non-profit performance and outcomes-based organization and staff; 

ability to point to specific examples of having developed and operationalized strategies that have 

taken an organization to the next stage of growth 

 Knowledge of mental health services, delivery systems and government income sources. 

 Experience at change leadership and change management  

 Unwavering commitment to quality programs and data-driven program evaluation 

 Excellence in organizational management with the ability to coach staff, manage, and develop high-

performance teams, set and achieve strategic objectives, and manage a budget 

 Past success working with a Board of Directors with the ability to cultivate existing board member 

relationships 

 Strong marketing, public relations, and fundraising experience with the ability to engage a wide 

range of stakeholders and cultures 

 Excellent written and verbal communication skills; a persuasive and passionate communicator with 

excellent interpersonal and multidisciplinary project skills 

 Action-oriented, entrepreneurial, adaptable, and innovative approach to strategic planning 

 Ability to work effectively in collaboration with diverse groups of people 

 Passion, idealism, sense of humor, integrity, positive attitude, impeccable work ethic, mission-

driven, and self-directed 

 Knowledge of Office Suite and Excel required; basic knowledge of accounting practices 

STRAIGHT TALK OVERVIEW 

Straight Talk provides critical educational, training, and mental health services to economically challenged 

families and individuals.  

Straight Talk Counseling’s mission is to make a variety of mental health, substance abuse, and prevention 

services affordable and available to individuals whose access to such services are generally limited, 

restricted, or otherwise unavailable. Headquartered in Orange County, Straight Talk Clinic has offered 

affordable, high-quality counseling, substance abuse recovery to the community since it was founded in 
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1971. Each year, we serve approximately 1,500 individuals out of our outpatient clinics in Santa Ana and La 

Mirada, onsite at several schools in Orange County and Los Angeles County, and Gerry House, a 12-bed 

recovery home in Santa Ana. 

Our clinic offers mental health counseling for families, couples, individuals, and groups in a supportive and 

caring environment in which personal growth and well-being can be nurtured. Our counseling services cover 

a wide array of mental health needs, including: anxiety and stress reduction, psychological testing, 

relationship coaching, and psycho-educational groups, such as anger management, self-regulation, social 

skills, parenting your teen, healthy attachment, and adolescent drug prevention.  Straight Talk Clinic’s 

services strive to create resilience, improve levels of functioning, and provide tools and strategies that will 

ultimately benefit both families and the community. We have been meeting the mental health needs of low-

income Southern California residents for nearly five decades, contributing to improvements in the overall 

mental health of our community.  

Straight Talk Clinic has built a reputation as one of the premier training facilities for students in Master’s and 

Doctoral-level programs leading to licensure as a Marriage and Family Therapist by the Board of Psychology. 

To keep pace with the anticipated needs in the County, Straight Talk seeks to identify a leader who can 

implement new and emerging programs, identify and secure additional, diverse sources of funding and 

recruit, retain and promote top-tier professionals to implement strategy for the organization.  

Straight Talk has historically been funded by government and quasi-governmental organizations. Moving 

forward, it seeks to enlist more support from individuals, foundations, and businesses and by partnering 

with similar community-based organizations. The transition from one-source to multi-source funding will 

require planning, networking and execution skills.  

REPORTING RELATIONSHIPS 

The ED reports to the Board of Directors. All members of staff and volunteers report directly or indirectly to 

the ED.  

THE OPPORTUNITY 

The organization seeks a visionary Executive Director with a track record of managing health-related services 

and generating diverse financial support for ambitious, innovative programming.  

The ED is responsible for setting the mission and vision and defining its strategic direction, ensuring that 

resources are in place to accomplish important mission goals, recruiting and retaining staff, keeping teams 

motivated and capable of exceeding expectations, and building the kind of culture which supports the 

mission.  

APPLICATION PROCESS 

Interested candidates should submit a resume and cover letter, outlining how your skills and experience 

meet the qualifications of the position.  Please do not submit more than 4 total pages.   

The position salary is $110,000 to $130,000 

Please-- no calls or emails to the office.   
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Due date for receipt of resume and cover letter: Monday November 4, 2019 -----5 pm 

Attn: Priscilla Selman, Chair, Board of Directors, Straight Talk Counseling 

Send one PDF of Resume and Cover letter to: HR@straighttalkcouseling.org 

 

 


